
U P P E R  C A N A D A
TO ENSURE A SAFE AND ENJOYABLE ENVIRONMENT FOR YOU, YOUR FAMILY AND FRIENDS, CENTRE MANAGEMENT ASKS THAT

YOU TAKE A MOMENT TO BECOME FAMILIAR WITH OUR POLICIES

SMOKING
Upper Canada Mall is pleased to offer a smoke-free establishment in compliance
with all government legislation.

DISRUPTIVE BEHAVIOUR
Running, skate boarding, roller blading, littering, profane language, mischief,
vandalism, and the unsafe use of elevators and escalators is prohibited. Any act that
violates Municipal, Provincial or Federal laws or regulations is prohibited.

DISTRIBUTING LITERATURE / SOLICITING
Distributing printed materials and / or soliciting of any kind is strictly prohibited. Pre-
approved exceptions may apply.

PERSONAL MOBILITY DEVICES
Motorized wheelchairs or medical scooters must be operated at low speeds to
ensure the safety of all visitors.

LOITERING
Loitering or congregating in large groups is prohibited.

AUDIO & VIDEO EQUIPMENT
Personal entertainment and electronic devices may only be operated at accepted
locations and volume levels. Photo and / or video devices may only be used with
prior approval from the centre management.

APPROPRIATE ATTIRE
Attire that may be considered objectionable, constitutes a disguise, hoods and / or is
intended to conceal identity is not permitted.

SHIRTS & SHOES
REQUIRED

By order of York Region Public
Health

SMOKE FREE
By order of the Smoke Free

Ontario Act

CCVS
We use CCVS cameras and other

security technologies to protect
your safety

ANALYTICS
We use traffic counting, mobile
location and anonymous video

analytics to improve our services

NO PETS
Except service animals

CAUTION!
Floors slippery when wet

THINK SAFETY
No bicycle, rollerblades or

skateboards

Our Privacy Statement is available at Guest Services or at oxfordproperties.com For more information contact privacy@oxfordproperties.com

IF YOU HAVE ANY QUESTIONS OR COMMENTS, PLEASE VISIT OR CALL THE SECURITY OFFICE AT 905-895-5607

UPPER CANADA MALL RESERVES THE RIGHT TO ADMINISTER AND ENFORCE ALL SHOPPING CENTRE RULES AND POLICIES IN ACCORDANCE WITH THE PROVISIONS OF THE TRESPASS
TO PROPERTY ACT OF ONTARIO

UPPER CANADA MALL RESERVES THE RIGHT TO AMEND AND MODIFY SHOPPING CENTRE RULES AND POLICIES AT ANY TIME.


